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Introducing Prominent Paints Professional Services. 

Welcome to Prominent Paints Professional – the epitome of dedicated partnership, 
excellence, and a promise that transcends colour.

At Prominent Paints, we redefine your project journey with a commitment that goes 
beyond colour choices. We are your dedicated partners from project inception
to completion, o�ering expert advice, technical support, and a service as smooth as 
your final coat of paint.

Experience excellence that surpasses expectations. Our inspired innovation, 
advanced technology, exceptional quality, and extensive expertise are what set us 
apart. From initial site inspections to on-site training, we're not just suppliers, we're 
your trusted allies in creating remarkable spaces. With Prominent Paints, anticipate 
nothing less than excellence in quality, innovation, and professional services.

Choose Prominent Paints Professional – where the promise is more than paint, it's a
pact of unparalleled partnership and excellence. 

BEYOND COLOUR

When facing the diverse coating demands of a new project, entrust your success 
to Prominent Paints. We pledge to deliver not just superior products, but also 
unwavering expertise, steadfast support, and absolute peace of mind – from the 
first draft plan to the final sign-o�.

Our commitment extends beyond exceptional products. We adhere to the rigorous 
standards of SABS ISO 9001 and Greenstar O�ce rating. This is the foundation of 
the Prominent Paints pact.

ABOVE AND BEYOND

Redefining your project journey with the Prominent
Paints Professional Pact.

QUALITY | INNOVATION | PROFESSIONAL SERVICES | EXPERTISE | SUPPORT | COLOUR
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Professional PactProfessional Profile 



To take full advantage of our Prominent Paints Professional Pact contact:
Prominent Paints Customer Care Centre on 0861 77 66 46 or
customercare@prominentpaints.co.za

Larger projects benefit from our free on-site training through our 
Technical and Training department which promotes, optimal painting 
techniques and ultimate product application.

ON-SITE TRAINING

• Paint Film Warranty: Provided on selected products for specific periods,   
 subject to correct specifications.

• Free Quality Assurance Service: Available for higher-value trade projects,   
 featuring site inspections by an independent third-party.

• Frequent Inspection Reports: Available for warranted projects, o�ering   
 frequent third-party inspection reports for added peace of mind.

• Paint Film Warranty Certificate: Issued within 30 days of project completion,  
 sealing our commitment to your project's lasting success.

PEACE OF MIND ASSURANCE

Our specifiers conduct on-site assessments, and meticulously consider 
drawings, buildings, environment, and location. This initial step is pivotal in 
tailoring our approach to your project's distinct needs.

PRELIMINARY SITE INSPECTION

From the preliminary site inspection, we pinpoint optimal products,
paint systems, and colour choices for enduring protection and enhanced 
aesthetic appeal. Your tailored specification document conveniently 
contains these technical details, ensuring a roadmap for your success.

TECHNICAL SPECIFICATION DOCUMENT 

We stand with you at every step, to ensure quality outcomes. 
We track project processes, assess workmanship, and receive 
detailed site reports covering surface preparation, systems 
used, moisture content, film thickness, and deviations, and we 
provide problem-solving recommendations.

REGULAR SITE EVALUATIONS


